2025-26 Henderson Silver Knights Media Policies

Contacts

Brian McCormack

Director, Broadcasting and Communications
bmccormack@hendersonsilverknights.com

Kelli Pfiffner
Manager, Communications and Content
kpfiffner@hendersonsilverknights.com

Media Credentials

All media credentials for Henderson Silver Knights games will be issued on a game-by-game basis. The
credential is good only for the game printed on the tag and must be displayed to the Lee’s Family Forum
security personnel to gain entry to restricted areas.

Please contact Kelli Pfiffner (kpfiffner@hendersonsilverknights.com) to request credentials. Credential
requests must be submitted by 5 p.m. PT the day prior to the requested contest, and all accepted
credential requests will receive a confirmation email from the Henderson Silver Knights.

Media Parking
A limited number of parking spots will be available to media at Lee’s Family Forum on a first-come, first-

serve basis. Those interested in parking must reach out to Kelli Pfiffner, and they will receive a
confirmation email from the Silver Knights with lot instructions.

Media Gate and Will Call

The media gate for Lee’s Family Forum is located at the M Resort entrance at the building’s South
entrance, located near the Rav4 Black Parking Lot. Media will call is located inside that entrance and will
open 90 minutes prior to puck-drop. The media entrance will close at the end of the first period.

Press Box

The press box is located on the Valley Health System Royal Landing level of Lee’s Family Forum, above
sections 7 and 8. To access the press box from the media gate, take the stairs or elevator up one level
and the press box will be in the opposite corner of the arena. Overflow media seating is available on the
arena’s fourth level. Seats in the press box are on an assigned basis only. Please check the seating chart
for your seat assignment.

Media Workroom / Interview Room
The media workroom and interview room is located on the event level, directly below the media gate.
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Media Meal

A complimentary media meal will be provided to media members, located in the interview room on
Event Level. Show your credential to the staffer and add your name to the list at the door. Please ask the
staffer at the media entrance if you need directions to the interview room.

Media Notes, Releases & Statistics
Silver Knights game notes and press releases are available via email. To be added to the distribution list,
media members should contact Brian McCormack (bmccormack@hendersonsilverknights.com).

Wireless Internet
Wireless internet is available at Lee’s Family Forum, with login information available in the press box and
media workroom.

Photo Positions

Photo positions are located at various locations throughout Lee’s Family Forum. All photo positions will
be assigned prior to the game by the communications department. Team photographers, daily print
media and wire services receive priority. There is a photo meeting 60 minutes before each game in the
photo work room on the event level. Silver Knights team photographer Zak Krill
(zkrillphotography@gmail.com) is the team’s primary photo contact.

Postgame Interviews

Silver Knights postgame player interviews will take place in the locker room, with doors opening
approximately 10 minutes after the conclusion of the game. Media members will be led down to the
locker room by members of the Silver Knights Communications staff. Following player availability, Head
Coach Ryan Craig will speak with the media in the hallway outside the locker room.

Practice Media Access

Silver Knights practices are open to the media, with interview opportunities at the conclusion of
practice. For practice schedules, or to arrange interviews on non-game days, please contact Brian
McCormack.

General Media Information

Silver Knights daily updates regarding game notes, press releases, schedules, and line charts, as well as
credential information and a digital copy of the team’s Media Guide, can be found on the team website
under the “Media Info” tab, available at the link below:

Media Info - Henderson Silver Knights

Directions to Lee’s Family Forum
From 1-215, take Exit 5 (S. Green Valley Parkway). Follow South Green Valley Parkway for 0.6 mile, just
past Paseo Verde Parkway. Lee’s Family Forum will be on your left.
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